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idbit for the day:   

 When a caregiver makes a purchase for a patient, the patient’s identification 

number should be entered for the sale, not the caregiver’s number, because 

caregivers do not have an allotment.   

 ● Do not create an email on behalf of a patient for their 
account credentials. Patients must be able to access 
their email that is listed on their account credentials in 
the case of lost or stolen cards. 

● When certifying renewals, you must create a whole 
new certification. Do not change the dates of the 
original certification. 

 ● Set up your account on the patient portal. Do not have 
your provider do this for you. Errors occur then you 
cannot access your account. 

● Be sure to double-check that your birthdate is correct 
before submitting your application.  

○ Use an email that you can access for your 
account credentials.  

● Check your spam/junk mail for the email regarding 
your patient portal log-in. 

 ● Establishments must have an updated Form E with 
each renewal. The date on the signature must be 
within the last 12 months. 

● Beginning in 2024, there will be an updated checklist 
posted on the website for renewal requirements. 
Please be on the lookout for this. 

 

 

Our website got a facelift, be sure to check it out! https://medcannabis.sd.gov/  
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